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Cool, Calm and Heroic
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And the woman who was at the
controls, Captain Tammie Jo Shults,/
is being hailed a hero.// She is a for-
mer Navy fighter pilot/ who man-
aged to land the damaged plane.//
Our Alex Marquardt has more on

her flight record.//
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“Yeah, we have a part of the air-
craft missing,/ so we’re going to
need to slow down a bit.”// (Captain
Tammie Jo Shults, to air traffic controller
during Southwest Airlines Flight 1380 emer-
gency)

,Not a hint of nerves in the voice
of Captain Tammie Jo Shults/ as she
radioed in the emergency to the
control tower.//

“OK. 6Could you have the medi-
cal meet us there on the runway as
well? // We’ve got injured passen-

gers.”// (Tammie Jo Shults)
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