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Walter Isaacson How  has this
coronavirus pandemic affected what
Microsoft is thinking of doing in

terms of products and services?

Satya Nadella You know, first of
all, Walter, this is just the most un-
precedented situation, crisis, that
we as a world have seen, and so 1
would say the first thing that we
have had to do is to ensure that our
own employees are safe. And so we
took immediate action, as we saw
this spread around the world, to
help our own employees go home

and work from home and stay safe.

But the other thing that we’ve
also had to do is to be the digital
first responders to all the first re-
sponders out there. When you think
about the healthcare workers, how
they’re able to deliver care, how
their supply chains are working,
Microsoft has had to lean in in

helping them.
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