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Julia Chatterley Booking Holdings, one of the biggest global-
travel platforms, reports airline-ticket sales jumping by a third in
the first quarter compared to a year ago. And as demand rises,
the travel industry also transforms. Booking’s Al Trip Planner
can build itineraries and offer help if something goes wrong.

But one challenge not even Al can fix is overtourism.” From
fences going up in Japan, blocking the view of Mount Fuji, to
this antitourism demonstration in Majorca earlier this month,
some popular destinations are fighting back against the annual
flow of visitors.

Glenn Fogel is the CEO and president of Booking Holdings.

Glenn, thank you for joining us. Just put that sharp rise in air-
line bookings into context for us, because I listened in to your
last earnings call, and you were talking about normalization, at

least in certain parts of the world.

Glenn Fogel You’re right: our flights numbers are great for the
first quarter—33 percent up, year over year. That’s partly be-
cause we're relatively new to the flights business. But you’re
absolutely right: travel is back, and while it’s normalizing, it’s
bigger than ever. But as you point out, some places [are] having

some difficulty with too many people.
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